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E&O Risk Management: Roadmap to Policy Analysis  Course #220494 | 3 OGI | Instructor: Vince Sorgi 1/8/2020 
09:00 
AM 

12:00 
PM Webinar 

Property & Casualty Pre-Licensing  No course number | Instructor: Dick Spiers 1/13/2020 
08:30 
AM 

04:30 
PM IIAV 

Cyber Liability: Why It's Not Just for the IT Department  Course #220440 | 2 P&C | Instructor: Renee Stock 1/15/2020 
09:00 
AM 

11:00 
AM Webinar 

Waivers of Subrogation vs Insurance - A Battle or a 
Marriage?  Course #220450 | 1 P&C | Instructor: Robin Federici 1/22/2020 

09:00 
AM 

10:00 
AM Webinar 

Life & Health Pre-Licensing No course number | Instructor: Amanda Shelton 1/27/2020 
08:30 
AM 

04:30 
PM IIAV 

Property & Casualty Pre-Licensing  No course number | Instructor: Dick Spiers 2/3/2020 
08:30 
AM 

04:30 
AM IIAV 

2020 Insurance Agents Day on the Hill Course #220509 | 2 Ethics | Instructor: Bill Bolling  2/5/2020 
08:00 
AM 

02:30 
PM 

Omni Richmond 
Hotel 

Agents' Honor - Insurance With Ethics In Mind  Course #219782 | 3 Ethics | Instructor: Bill Anderson 2/11/2020 
09:00 
AM 

12:00 
PM Webinar 

Coordinating the Condo Owner's Coverage & Association 
Coverage  Course #220451 | 1 P&C | Instructor: Robin Federici 2/12/2020 

09:00 
AM 

10:00 
AM Webinar 

AISM Series: Day 1 of 6  No Course Number | Instructor: Charlyne Meinhard 2/19/2020 
09:00 
AM 

04:00 
PM IIAV 

E&O Risk Management: Commercial Liability Coverage 
Gaps and How to Fill Them  Course #220493 | 3 OGI | Instructor: Bill Bolling 2/19/2020 

09:00 
AM 

12:00 
PM IIAV 

AIAM Series: Day 1 of 6  
Course #219408 | 3 OGI - 5 L&R - 2 Ethics | Instructor: 
Various 2/20/2020 

09:00 
AM 

04:00 
PM IIAV 

Protecting the Bottom Line - What You Need to Know 
About Business Income  Course #220463 | 4 P&C | Instructor: Bill Anderson 2/25/2020 

09:00 
AM 

01:00 
PM Webinar 

MLIS: Understanding D&O Exposures  Course #220435 | 7 P&C | Instructor: Bill Bolling 2/26/2020 
08:30 
AM 

05:00 
PM IIAV 

Hurricanes Happen: Which is At Greater Risk, 
Preparedness or Recovery?  Course #220175 | 4 OGI | Instructor: Suzanne Novak 2/26/2020 

09:00 
AM 

01:00 
PM IIAV 

AAI 81A: Principles of Insurance  Course #219232 | 8 OGI | Instructor: Dick Spiers 2/27/2020 
08:30 
AM 

05:00 
PM IIAV 

Property & Casualty Pre-Licensing  No course number | Instructor: Dick Spiers 3/2/2020 
08:30 
AM 

04:30 
PM IIAV 

ACSR Mod 3: Personal Lines Related Coverages, Part 1 & 
2  Course #219260 | 6 P&C | Instructor: Bill Anderson 3/3/2020 

09:00 
AM 

12:00 
PM Webinar 
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Flood Basics: FEMA Approved  Course #219247 | 3 Flood | Instructor: Annette Winston 3/10/2020 
09:00 
AM 

12:00 
PM IIAV 

Advanced Flood Training - Elevation Certificate Rating  Course #220502 | 2 Flood | Instructor: Annette Winston 3/10/2020 
01:00 
PM 

03:00 
PM IIAV 

ACSR Mod 4: Agency E&O, Part 1 & 2  Course #219261 | 6 P&C | Instructor: Bill Anderson 3/11/2020 
09:00 
AM 

12:00 
PM Webinar 

MLIS: How to Insure D&O Liabilities  Course #220436 | 7 P&C | Instructor: Bill Bolling 3/18/2020 
08:30 
AM 

05:00 
PM IIAV 

Insider Threat: What Steps Can You Take to Mitigate Your 
Risk?  Course #220176 | 4 OGI | Instructor: Suzanne Novak 3/18/2020 

09:00 
AM 

01:00 
PM IIAV 

AAI 81B: Personal Insurance  Course #219233 | 8 OGI | Instructor: Dick Spiers 3/19/2020 
08:30 
AM 

05:00 
PM IIAV 

CRIS: Commercial Liability for Contractors  Course #219265 | 8 P&C | Instructor: Carlton Gill 3/19/2020 
08:30 
AM 

05:00 
PM IIAV 

Data Privacy for Insurance Professionals  Course #220472 | 3 OGI | Instructor: David Dillon 3/26/2020 
09:00 
AM 

12:00 
PM IIAV 

Ethics: Not What You Think and More Than You Thought   Course #220452 | 1 Ethics | Instructor: Robin Federici 3/27/2020 
09:00 
AM 

10:00 
AM Webinar 
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