MASSEY SERVICES ANNOUNCES OPERATIONAL CHANGES IN TWO FLORIDA
MARKETS

ORLANDO, Fla. (Mar. 3, 2021) — Massey Services, the nation’s fifth largest pest prevention company
and the largest privately held family-owned company in the industry, announced two operational
changes in their Florida markets.

Frank Oliva has been promoted to Regional Manager of the West Florida Region, which covers Tampa
and the surrounding areas. Ronnie Rachels has been transferred from the West Florida Region to the
South Central Region which is Massey’s largest region. The South Central region covers several markets
in the Central Florida market, including Orlando where the company is headquartered. Both Team
Members have been with the company for more than 10 years.

e Oliva joined Massey Services in 2009 as a General Manager. In 2011, he was
transferred to the role of General Manager overseeing the operation of the
newly opened New Tampa and GU New Tampa service centers. Most
recently, Oliva served as the General Manager in Massey’s Tampa service
center.

e Rachels began his career with Massey Services in 1995 as an Apartment
Technician and was promoted to Termite Reinspector and later Sales
Inspector. In 2005, he completed the General Manager Training
program. Since then, he’s held various positions, including General Manager
of Palm Coast and General Manager of Windermere. He was promoted to a
Regional Manager in 2012 for the Northeast Florida region and transferred to
the West Florida region in 2016.

“Both Frank and Ronnie have made significant contributions to our company for more than a decade,”
said Tony Massey, President of Massey Services. “These promotions recognize their commitment to our
company, commitment to team member growth and development, and their dedication to total
customer satisfaction. We look forward to their continued leadership in their new roles.”

In their new roles, each is responsible for all aspects of operations including service, sales, training and
community relations in their regions.

About Massey Services

Based in Orlando, Florida, Massey Services is the nation’s fifth largest pest prevention company and the
largest privately held family-owned company in the industry. Celebrating 36 consecutive years of
profitable growth, Massey Services and its subsidiary organizations employ more than 2,400 team
members and operate approximately 2,300 vehicles that provide residential and commercial pest
prevention, termite protection, landscape and irrigation services to approximately 680,000 customers
from Service Centers throughout Florida, Georgia, Louisiana, Texas, South Carolina, North Carolina and
Oklahoma. For more information about Massey Services, please visit www.masseyservices.com




