Performance Data Reports/Dashboard Information

Caltrans, Transbortation Permits

Processed Day/Hour From

Run Date Wednesday, December 6, 2017 -

1172017  To

Hours of Operation: 8:00am - 5:00pm

. 11/30/2017

Total # of Total # Meeting % Meeting Average
Type of Permit Perfcc\;r::':;\nce P?:reg;;d Perfcérmance Performance Proc“essipg Average ]

. oal Goal Time Turnaround Time
Annual 14 days 1240 997 80.40% days 72.0 days
Repetitive 14 days 33 33 100.00% days days
Variance 30 days 430 364 84.65% days 15.3 days
Single Trip (Faxed) 4 hours 1935 290 14.99% 0.9 hours 8.5 hours
STARS 2 hours 11017 10120 91.86% 1.1 hours 11 hours
<=2 Hour 10120 91.86%
<=3 Hour 11016 98.99%

Total 14655






