Caltrans, Transportation Permits
Performance Data Reports/Dashboard Information

Processed Day/Hour From 5/1/2017 To 5/31/2017

Run Date Monday, June 12, 2017 Hours of Operation: §:00am - 5:00pm

Total # of Total # Meeting % Meeting Average
Type of Permit Perfcc);':;?nce Pr::f:;s;d Ferfc&rmance Performance Processing Average
oal Goal Time Turnaround Time

Annual 14 days 1373 1366 99.49% days 3.3 days
Repetitive 14 days 134 134 100.00% days 0.9 days
Variance 30 days 323 257 79.57% days 16.6 days
Single Trip (Faxed) ' 4 haurs 2145 797 37.16% 1.1 hours 4.9 hours
STARS 2 hours 11001 10947 99.51 % 0.7 hours 0.7 hours
<=2 Hour 10947 99.51% .

<= 3 Hour 10993 98.93%

Total 14976




