Caltrans, Transportation Permits
Performance Data Reports/Dashboard Information
Processed Day/Hour From 10/1/2016  To 10/31/2016

Run Date Monday, November 07, 2016 Hours of Operation: 8:00am - 5:00pm
Total # of Total # Meeting % Meeting Average
Type of Permit Perfcgcr)na?nce Pr:cesged Performance Performance Procgssing Average _

ermits Goal Goal Time Turnaround Time
Annual 14 days 1436 1436 100.00% days 2.3 days
Repetitive 14 days 54 54 100.00% days days
Variance 30 days 281 275 97.86% days 8.5 days
Single Trip (Faxed) 4 hours 1799 715 39.74% 1.1 hours 5.0 hours
STARS 2 hours 9867 9849 99.82% 0.5 hours 0.5 hours
<=2 Hour 9849 99.82%
<=3 Hour 9867 100.00%

Total 13437




