Belle (Maria-Isabel)
Robinson

Belle (Maria-Isabel) Robinson is an MDR Technician at Royal Victoria
Regional Health Centre in Barrie, ON. Belle has been a Medical Device
Reprocessing Technician for 7 years. She also has a background in nursing,
as well Interior Design. Belle obtained her interior decorating certification from
Seneca College and accomplished four years at an interior design firmin
Toronto, preparing design boards and promotional material.

Belle was bom in Chile but moved to Canada in the mid 70’s.
Although never formally trained Belle has always dabbled in the arts but
chose to pursue a career in health science. Belle is proud of her career as a
reprocessing technician and it saddens her that MDR techs are sometimes
overlooked. Belle says that her painting was inspired by that said and the
fact that we (technicians) are a vital part of the whole care team.

“We may not have direct patient care, but we also expose
ourselves to infectious diseases in the process of patient
care. We also mourn and/or celebrate every patients
outcome of which we are a part of’

- Belle (Maria-Isabel) Robinson

Thank you so much for sharing your work Belle!
-MDRAO




INSIDE: MDRAO CONFERENCE AGENDA AND SPEAKER BIOS

www.mdrao.ca | Volume 24

MDRAONews

The Official Magazine of the
Medical Device Reprocessing Association of Ontario

BESATI,

50

YEARS
ANNIVERSARY

MDRAO Through the Years

Images from previous MDRAO conferences, and our first newsletter,
show the evolution of the association, and the field of medical
device reprocessing

Changes

A long-time medical device reprocessing professional shares some of
the changes she’s seen over the years.

By Charlene Hagen

Message from the President
Hitting the Ground Running
By Jeffrey Phelps

Publisher: 6y

AS A PROV ASSOCIATION

2019 MDRAO Conference Agenda & Speakers
Celebrating MDRAO’s 50th Anniversary as a Provincial Association

2019 Conference Sponsors

2019 Conference Award Winners
Recognizing Outstanding Achievements

Index to Advertisers

MORAO NEWS | Volume 24 §

©87 MDRAO

MDRAQO’S 50TH ANNIVERSARY




Medical Device
Reprocessing Week

OCTOBER 11-17TH

THIS WEEK GAVE US THE
OPPORTUNITY TO SPOTLIGHT
YOU!I THE MEDICAL DEVICE
REPROCESSING PROFESSIONALS.

WE HAVE NEVER BEEN MORE

THANKFUL FOR YOUR VITAL o
SERVICES! ON BEHALF OF THE

MDRAO BOARD OF DIRECTORS,

WE HOPE YOU HAD A HAPPY MDR

WEEK!
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Dawn Yassell
ETA Chapter

"Whether you are going into work or working from home, the COVID-19 pandemic changed the way we work.

Fear and anxiety about this new disease and other sirong emotions can be overwhelming and the workplace stress can lead
healthcare workers to burn out. Not being able to cope with our emotions and the high level of siress can affect our well being,
the well being of the people we care about , our workplace and our community as a whole. During this pandemic it is critical
that we recognize what stress looks like, take steps to build our resiience and manage job siress.
Recognize the symptoms of stress we may be experiencing - fear, anger or in denial, feeling uncertain, nervous or anxious;
lacking motivation; feeling tired, overwhelmed or bumout out; feeling sad/ depressed; having frouble sleeping or
concentrating. It is important for us to communicate with each other, our co workers, supervisors and employees about job stress
all while maintaining social distancing. We need to take care of our personal and family needs while still working. Learning new
communication tools and continue to deal with technical difficulties. All in gll we must continue to work together as a team in
order to find and conquer this virus together. Thank you for taking the fime to read my personal thoughts on this issue”

o d Observe and Conserve PPE
= recicesecdndnens wuny  IVIDRTS COPING
. of Health.
W= Maintain a Positive Attitude
m=) Connect With Others
=gt DURING PANDEMIC
Ta il AS A FRONTLINE WORKER YOU ARE
HIGHLY EXPOSED TO VIRUSES AND OTHER
INFECTIOUS DISEASES DAILY. WE ASK FOR
Tiffany Anjema YOU TO SHARE YOUR JOURNEY
SIGMA Chapter THROUGHT THIS GLOBAL PANDEMIC

"Covid-19 has been an eye opener for me. | started
out reprocessing N5 masks in the MDR department in
Sarnia, Ontario. | was then deployed to the Emergency
Department, screening every patient that came in.

Being right there talking to people with the virus has
been a scary adventure. I'm so grateful for the PPE

given to me every shift to keep me safe. This .
experience has made me love my MDR department B
even more than | did before”

Sue Reay
SIGMA CHAPTER

"Our hospital is likely considered smaller in
comparison to a lot of the other facilities in our
region. Teamwork has always been sirong
between dall the depariments of our hospital.
Though since Covid-19 has entered all our lives
both personally and professionally, the teamwork
and moral has grown so much stronger. Spending
more time with our work family than with our actual
families during the past weeks the support among
staff has been so wonderful. With the uncertainty
weighing heavy on all of us, and the exira long
hours put in trying to keep this overwhelming virus
at bay, each department has supported the
other. Through the stress we have still managed to
make light of a rough situation, finding time each
day to laugh, sometimes cry but mostly support
each other through these rough waters. I've
always been proud of my job and the work | do,
but it's during times like this that | am proud to be a
front-line work - a COVID Warrior if you will, and
proud to work at the Hanover & District Hospital"

Marivic Rivera
ETA Chapter

“I am currently working as MDR tech at St.
Joseph's hospital in Hamilton. For me nothing
to be afraid of, follow the social distancing ,
wash hands properly. stay at home if you are
sick . Be positive , | know it's hard, but we
have too - negativity will make this worse"



Medical Device Reprocessing
Association of Ontario

Our Goals:
To develop and implement strategic plans

to improve communications, promote our
image and to sustain current, as well as build
additional educational resources. Through this
the MDRAO will position itself as an active and
viable resource for Reprocessing Departments.

MDRAO Offers:

« MBDR Certificate through the MDRAO
MDR Techniques Online Course

« MDRAO Certificate Renewal Options:
» Refresher Course
« Challenge Exam

« MDR Textbook and Workbook - English
and French Version (Based on Canadian
Standards)

E" E Contact MDRAO

'-13' 10 Morrow Avenue, Suite 202 Toronto, ON M6R 2]J1
Ei Phone: 416-538-1650 « Email: info@mdrao.ca

Why choose MDRAO:

We encourage, arrange and
promote educational programs
for and on behalf of the
Association Membership for the
advancements of the Medical
Device Profession.

We promote optimum standards
of practice in Medical Device
Reprocessing departments
conducive to Quality Patient
Care.

MDRAO fosters and

promotes cooperation among the
Membership of the Association
and shares information with one
another.

You will see us collect and
disseminate information

and current data on new and
improved techniques and
equipment in the Medical Device
Reprocessing Industry.
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Medical Device Reprocessing Association of Ontario

50 YEARS OF TRANSFORMING EDUCATION EXCELLENCE

The MDRAO is a provincial non-profit association and Member Organization of the World Forum for Hospital
Sterile Supply. Come and join us in our 3 day conference packed with unbelievable learning around infection

control, decontamination and sterilization.
Gillian Shaw Dr Michelle Alfa Cantel Medical Steve Bonney Paul iiton

David Murphy
Steris IMS  University of Manitoba r 1 Getinge Getinge

O Q

Mélanie Choquette Josephus van
Nanosonics Doornmalen
Address:
Delta Hotels Toronto Airport &
Conference Centre
655 Dixon Rd, Toronto, ON
MW 1J3

Meg Soper Christina Fast Janet Prust
3M

Dr Jay Toor,
Primus Solutions

Email: Info@mdrao.ca

https://mdrao.ca/conferences/2019-
conference/
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