
	  
Maintenance Member Q&A 

 
1. Your name: Christopher Faught  

 
2. Company name: University and Norcova Gardens with S.L. Nusbaum Realty Co. 

 
3. Number of years working with apartment industry: Eight years 

 
4. What do you like best about your job?  

 
I thoroughly enjoy working with and meeting all kinds of people. I like that with 
my job in this industry it is something different every day and there is always 
something new to learn. I love looking at a problem from all angles and figuring 
out the best solution for the problem. 
 

5. Describe a typical day at your job:  
 
Well, on my job, my staff and I are running out the door at eight o’clock every 
morning, making sure the grounds are cleaned up and the property is looking its 
best. From there I spend a short amount of time delegating tasks to my staff as 
well as our contractors on property. Then its meeting with contractors to gather 
capital project proposals, walk vacant units to define the scope of work needed to 
bring the apartments up to move in condition, negotiating on pricing, and going 
over scheduling. I try to take time out of every day to get my hands on some tools 
and work with my staff, teach them things they may not know and learning from 
them things I may not know. I deal heavily throughout my day with resident 
relations, making sure they are happy, no service requests needing attended to, 
scheduling renovation work in their homes, and just saying hi. Then there is 
always some sort of maintenance emergency that requires my attention. (keeps the 
days interesting)  And that about sums up a typical day out here at University. 
 

6. Where did you grow up?  
 
All over the place. My father was in the Navy so we moved around a little bit. I 
grew up starting out in Virginia Beach then moved to North Chicago. Once my 
dad retired we moved to Arkansas where side of the family is from. I started out 
in the apartment industry there and got bored with the property I was on so I sold 
all of my stuff and moved out here to Norfolk looking for something new. It 
couldn’t have worked out better! 
 



 
7. Education:  

 
I graduated from Beebe High School in Arkansas in 2006. From there I jumped 
right into the property management industry. I’ve gathered all of my knowledge 
from hands on experience and learning from others in our industry. 
 

8. Family:  
 
My dad is out in Arkansas still working for the government. My mom lives in 
Georgia and is happily retired. I’ve got an older brother in the Air Force about to 
get transferred to Japan. And last but not least my baby sister who is also in the 
Air Force and stationed in Northern California. We are all over the place but that 
doesn’t stop us from loving each other more than anything else in this world. 
 
 

9. What do you do in your free time?  
 
If I have time to get out of town I am heading out west to the mountains. My 
passion is the mountains and the country. Hiking, camping, hunting, and fishing. 
If I can’t get out of town then I am at the shooting range, cleaning firearms, 
skateboarding, or spending time with friends. 
 

10. What’s one thing about you that few people know? 
 
I’m crazy enough to head out to the mountains in a blizzard in the middle of the 
night by myself to hike and camp purely for the adventure! 
 
 
 

 


