
I T Technician 

 

Loudon Utility Board (LUB) in Loudon, Tennessee is seeking an I T Technician to serve the 
various departments of LUB and the city of Loudon. 

This position reports to the Director of Support Services. The individual awarded this position 
will provide the first point of contact for LUB/City staff seeking information technology 
assistance. This position will perform a full range of computing support services including user 
and technical support for: Windows operating systems; E-Mail; Backup systems; Active 
Directory; software product updates; vulnerability resolution; and support of other software 
products commonly used on LUB/City systems Additional duties for this position include the 
maintenance of information technology hardware and resources, installation and minor repairs to 
hardware, software, or peripheral equipment, and administer of Window server systems and local 

area network infrastructure. The ideal candidate will possess a Bachelor’s Degree in Information 
Technology or a related field and/or five (5) years of Information Technology experience. 

LUB provides a competitive salary and a comprehensive benefits package that includes 
healthcare plans, paid time off, paid holidays and retirement.  

This position is subject to a residency requirement. 

Qualified individuals may send resumes (in WORD format) to:  

 

Jaison Brown 

jaison.brown@loudonutilities.org 

 

LUB is an Equal Employment Opportunity Employer. 

 


