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MARSH INSIGHTS:
PROPERLY ADJUSTED HEADRESTS —
REST UP SAVE YOUR NECK

DID YOU KNOW?

* A properly adjusted headrest can help reduce soft tissue and
whiplash-related injuries by as much as 40%.

* 86% of Canadians have their cars’ headrests in the wrong position*

* About 80% of insurance claims following vehicle collisions result

from soft-tissue injuries (those that do not involve bones or organs).

Insurance companies spend about $4 billion each year to help
people recover from these types of injuries.

HOW CAN | PROPERLY ADJUST MY HEADREST?
IT"SASEASYAS T, 2, 3.

1. The centre of the headrest should be slightly above the top of the ear.
2. The top of the headrest should be at least as high as the top of the head.

3. Ideally, the distance between the headrest and the back of the head should be
between five and ten centimeters (two to four inches).

For more information on the Ontario General Contractors Association
(OGCA) Group Automobile and Residential Insurance Program or to obtain a
no-obligation quote, please contact your licensed insurance broker:

Marsh’s Private Client Services: 1 877 476 6727
Policy not renewing at this time? Let us call you. Submit your expiry dates at:
www.marsh.ca/quote

*Based on a 2002 study commissioned by the Insurance Bureau of Canada, involving more than 8,500 Canadian motorists.

Source: Insurance Bureau of Canada, www.ibc.ca

ABOUT MARSH

Marsh, a global leader in
insurance broking and risk
management, teams with its
clients to define, design, and
deliver innovative personal
insurance solutions that help
them protect their future and
thrive.

Through Marsh'’s Private Client
Services, you have access to

a team of knowledgeable and
experienced insurance brokers,
readily available to help you
determine your coverage
requirements.

Marsh'’s Private Client Services
offers the strength and stability
of a national company with a
commitment to professional and
personalized service.

This document and any recommendations, analysis, or advice provided by Marsh (collectively, the “Marsh Analysis”) are not intended to be taken as advice regarding any individual situation and should
not be relied upon as such. This document contains proprietary, confidential information of Marsh and may not be shared with any third party, including other insurance producers, without Marsh'’s prior
written consent. Any statements concerning actuarial, tax, accounting, or legal matters are based solely on our experience as insurance brokers and risk consultants and are not to be relied upon as
actuarial, accounting, tax, or legal advice, for which you should consult your own professional advisors. Any modelling, analytics, or projections are subject to inherent uncertainty, and the Marsh Analysis
could be materially affected if any underlying assumptions, conditions, information, or factors are inaccurate or incomplete or should change. The information contained herein is based on sources we
believe reliable, but we make no representation or warranty as to its accuracy. Except as may be set forth in an agreement between you and Marsh, Marsh shall have no obligation to update the Marsh
Analysis and shall have no liability to you or any other party with regard to the Marsh Analysis or to any services provided by a third party to you or Marsh. Marsh makes no representation or warranty
concerning the application of policy wordings or the financial condition or solvency of insurers or re-insurers. Marsh makes no assurances regarding the availability, cost, or terms of insurance coverage.

Marsh is one of the Marsh & McLennan Companies, together with Guy Carpenter, Mercer, and Oliver Wyman.
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