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Arrow Exterminators’ Shay Runion Receives the Atlanta Business Chronicle’s Inaugural 

HR Hero Award 

ATLANTA (October 9, 2018) – Atlanta-based Arrow Exterminators is proud to announce 

that Shay Runion, Chief Human Resources Officer and Senior Vice President of Professional 

Development was awarded with the Atlanta Business Chronicle’s inaugural 2018 HR Hero 

Award. The award recognizes HR professionals in the metro Atlanta area who have made a 

specific, tangible impact on their workplace in the last year and have a track record of using 

their role to make their offices productive, safe and creative environments for all team members.   

“Shay is a very easy person for me to talk about,” stated Emily Thomas Kendrick, President and 

CEO for Arrow Exterminators. “She’s one of the finest leaders I've ever encountered.  She 

inspires me and everyone around her to want to do more and reach for excellence in every 

aspect of life. You will not find a person with a harder work ethic than Shay Runion.  She makes 

everything she touches at our company better and it’s a true honor to work and play with Shay 

as we build a sustainable company for generations to come.”   

“Shay upholds the mission, vision and core values of Arrow by implementing consistent 

standards across the company that live up to our gut check of clear conscience,” said Tim 

Pollard, Senior Executive Vice President and COO for Arrow Exterminators. “HR can sometimes 

be a difficult position, but everyone knows that Shay will hold everyone to the same standard 

and that creates a positive work environment.”   



“Maybe it is a character flaw, but I am not a big fan of surprises. I like to be prepared for 

everything! However, at this year’s Fiscal Kick-Off Meeting, the Arrow Family gave me a 

wonderful surprise! It was announced that I was a recipient of the Atlanta Business Chronicle’s 

HR Hero Award.  To top it off, they had coordinated with my husband so that my parents and 

my two boys (11 and 9 ½) could attend the meeting to witness my surprise!  My family plays 

such a huge role in my success at Arrow as they are the ones that lend a listening ear, 

encourage me, help with the boy’s schedules and are my anchors.  It is very humbling to know 

that the teams that I work with every day nominated me for this recognition.  Some of my 

favorite times at Arrow involve the one-on-one conversations that I have had with team 

members who I have been able to watch grow in their careers.  My teams have both designed 

and carried out strategic plans that have helped make Arrow Exterminators a top place to work 

and I am honored to be a part of and lead each one of them.  The teams I work with here are 

the true Hero’s!  

My role as the HR Leader at Arrow is more than a job or even a career.  I believe there is a 

purpose for everything including the reason I have gone from wanting to be a doctor to doing 

entomology work at the company to leading our HR and Training functions at the company.  I 

strive to always be a good steward of the opportunities and responsibilities that I have been 

entrusted with.  The company’s mission, vision, core values and culture begin with our HR and 

Professional Development Teams.  We are the culture warriors and it is my responsibility to 

uphold this with all our team members.  From recruiting, onboarding, career growth, 

professional development, payroll, benefits, discipline, to terminations, our interactions must 

demonstrate Arrow’s passionate workplace and family culture.  

I am honored to have worked in the Pest Control industry my entire career for over 18 years and 

thankful for Arrow Exterminators and the 2200+ Team Members who have made my past 12 

years with Arrow truly a pleasure,” said Runion. 

Shay's Industry contributions have been vast.  Shay previously served on the Georgia Pest 

Control Association Executive Board for over four years. Runion is still very involved with the 

state association serving as a Region Director, several committees, and she also spearheads 

the Professional Women of GPCA group.  She serves as Co-Chair for the National Pest 

Management Association’s Professional Women group and Chair of the newest committee, the 

Recruitment and Retention Committee in which she will use her HR expertise.  Shay is a GA 

department of Agriculture approved speaker, helps facilitate train-the-trainer, and has served as 



the GPCA Leadership Chairman and the Education committee co-chair for several years in the 

past.   

 

When she is not working, Shay is a member of the Board of Visitors for Truett McConnell 

College in Georgia.  Her contributions extend to her community in which she works with several 

local schools as a senior project professional mentor and booster club supporter.  She resides 

in Canton, GA with her husband Jeff and two boys, Zeb and Eason.  Their family is involved in 

their Church where she enjoys singing.  They spend family time playing sports and watching 

sporting events.  You can find the four of them either at their Church, at the ballfield or riding 

four-wheelers and dirt bikes.  Shay enjoys her work but also loves being a mom to two 

wonderful sons!   

### 

 About Arrow Exterminators 

Family owned and operated since 1964, Atlanta-based Arrow Exterminators is the sixth largest pest and 

termite control company in the United States, ranked by revenue. Arrow boasts a modern fleet of more 

than 1800 vehicles, 114 service centers, 2100 team members with revenues exceeding $212 million. With 

QualityPro Certification by the National Pest Management Association, the company offers innovative and 

environmentally responsible services to protect homes and businesses of customers in Alabama, 

Arizona, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, Tennessee, 

and Texas. Visit arrowexterminators.com for more information. 

 


