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Arrow Exterminators Hosts Annual Fiscal Year Kickoff Meeting
Executives, Managers, and Corporate Support Teams Convene to Kickoff Fiscal Year

ATLANTA (September 27, 2018) – Atlanta-based Arrow Exterminators recently held the
company’s annual Fiscal Year Kickoff meeting at The Grand Hyatt in Atlanta, Georgia. With 300
team members in attendance, the two-day event celebrated achievements from the prior fiscal
year including a record-breaking milestone of achieving double digit revenue growth for the
eighth year in a row. The meeting also focused on a strong start to the 2018-2019 fiscal year
and introduced the internal fiscal year “What’s Next!” theme.
An exciting announcement was also made at the meeting as the company introduced Arrow’s
new Vision and Mission statements that more clearly reflect the direction of the company. “A
vision and mission statement are intended to be both an aspirational and inspirational guide for
internal decision making,” said Emily Thomas Kendrick, President, and CEO. “We thought it
was important to highlight the importance of protecting the Arrow family culture, providing an
awesome customer experience, creating new opportunities for future Rock Stars, and working
with a clear conscience. It’s simply what we do!”
The second day of the meeting was dedicated to a leadership and motivational workshop
hosted by Mark Miller, author of the bestselling book, Talent Magnet. “Mark Miller’s workshop
was the perfect fit for Arrow as he emphasized what it takes to attract and keep the best people
for your organization,” said Tim Pollard, Senior Executive Vice President and Chief Operating
Officer. “The focus on attracting top talent with a better boss, a brighter future, and bigger vision

resonated with our team and the managers left motivated and a renewed sense of
commitment.”

###

About Arrow Exterminators
Family owned and operated since 1964, Atlanta-based Arrow Exterminators is the sixth largest pest and
termite control company in the United States, ranked by revenue. Arrow boasts a modern fleet of more
than 1800 vehicles, 113 service centers, 2100 team members with revenues exceeding $212 million. With
QualityPro Certification by the National Pest Management Association, the company offers innovative and
environmentally responsible services to protect homes and businesses of customers in Alabama,
Arizona, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, Tennessee,
and Texas. Visit arrowexterminators.com for more information.

