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HAC 23nd Annual Convention and Helicopter Safety Forum 

 
PRELIMINARY PROGRAM 

Fairmont Waterfront Vancouver & Vancouver Convention Centre 
October 31 – November 4 

   

TUESDAY, OCTOBER 30 – PROFESSIONAL DEVELOPMENT 

TRAINING/WORKSHOPS 

 
 
0830 - 1600 

 
 “Risk Assessments That Work” (DAY ONE) 
Produce results to manage risk your way, defend your actions and enlighten those 
who evaluate your SMS. Identify, prioritize, manage and apply cost-benefit 
solutions to risk assessments to meet Company needs.  
 
PRESENTERS:  Gary Grass, Abante Intelligent Solutions Inc. 
                            Doug Downey, Convergent Performance 
 
 
 

Waterfront ROOM 

WEDNESDAY, OCTOBER 31 – PROFESSIONAL DEVELOPMENT 

TRAINING/WORKSHOPS 

 
 
0830 - 1630 

 
Long Line Boot Camp   
Introduction to Vertical Reference Long-Line External Cargo  
 
PRESENTER:  Robert Libby, Advanced Helicopter Training  
 
 
 

Waterfront ROOM 

 
0830 - 1200 

 
Marketing Advice that Works” Workshop 
 
PRESENTER:  Bill de Decker, Conklin & de Decker 
 
 
 

Waterfront ROOM 

 
1300 - 1630 

 
Managing Your Costs & Profitability 
 
PRESENTER:  Bill de Decker, Conklin & de Decker 
 
 
 

Waterfront ROOM 

 
0830 - 1600 

 
“Risk Assessments That Work” (DAY TWO) 
Produce results to manage risk your way, defend your actions and enlighten those 
who evaluate your SMS. Identify, prioritize, manage and apply cost-benefit 
solutions to risk assessments to meet Company needs.  
 
PRESENTERS:  Gary Grass, Abante Intelligent Solutions Inc. 
                            Doug Downey, Convergent Performance 
 
 
 

Waterfront ROOM 

 
0830 - 1630 

 
CRM for Helicopter Pilots and Air Crew 
 

PRESENTER: Randy Mains, Internationally Certified EASA CRM Instructor &                 
Facilitator 

 Attendees will receive a Certificate of Attendance that is 
compliant with the requirements of AC No. 700-042 CRM 
http://www.tc.gc.ca/en/services/aviation/reference-
centre/advisory-circulars/ac-700-042.html 

Waterfront ROOM 

AIRBUS HELICOPTERS POWERLINE SYMPOSIUM 

By Airbus Helicopters Canada Invitation Only 

http://www.tc.gc.ca/en/services/aviation/reference-centre/advisory-circulars/ac-700-042.html
http://www.tc.gc.ca/en/services/aviation/reference-centre/advisory-circulars/ac-700-042.html
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THURSDAY, NOVEMBER 1 – COMMITTEE MEETINGS & OEM TECH. BRIEFINGS 

REGISTRATION 

 
0700 – 1700 
 

Registration – All Delegates and Exhibitors  
 
 

Waterfront 
Main Floor 

SECHELT 

0900 - 1700 Board Nominations Open / Close at 1700 Waterfront 
Main Floor 

SECHELT 

 

TRADE SHOW  
 

0700 – 1100 Trade Show – Set up - Floor Marking, freight move in 
 
Team Lead: Levy Show 
 

VCC - West Ballroom BC 
 

1100 – 1500 Trade Show  - Large booth move in by appointment only 
 

VCC - West Ballroom BC 
 

1500 – 2200 Trade Show – Exhibitor Move in 
   

VCC - West Ballroom BC 
 

  

OEM TECH. BRIEFINGS (Everyone Welcome) 

 

0830 - 1200 
 

Bell Helicopter Textron 
Technical Update (Everyone Welcome) 
 

Waterfront 
Main Floor 

BALLROOM X 

1200 – 1630 Airbus Helicopters Canada & Safran Helicopter Engines 
Technical Update & Product Presentations (Everyone Welcome)  
 

Waterfront 
Main Floor 

BALLROOM XX 

 

COMMITTEE MEETINGS (Everyone Welcome)  

 

0900 – 1030 Dangerous Goods Committee  
CHAIR: Brian Hendry, Highland Helicopters  
 

Waterfront ROOM 

0900 – 1030 HR Committee  
CHAIR: TBD 
 

Waterfront ROOM 

0900 – 1030 Class D Committee 
CHAIR: Marc Shoenrank, Great Slave Helicopters 
 

Waterfront ROOM 

1030 – 1100
  

AM Community Refreshment Break Waterfront ROOM 

1100 – 1230 Utility Flight Operations 
CHAIR: Norbert Kilroe, Phase to Phase Powerline Services Ltd. 
 

Waterfront ROOM 

1100 – 1230 Oil & Gas  
CHAIR: Marc Shoenrank, Great Slave Helicopters 
 

Waterfront ROOM 

1100 – 1230 Flight Training  Licensing 

CHAIR: Lyle Watts, Heli-College Canada Training Inc. 
 

Waterfront ROOM 

1230 – 1330 Convention & Corporate Sponsors Lunch (Invite Only) 
 

Waterfront ROOM 

1230 –1330 Lunch on Own for Delegates 
 

Waterfront ROOM 

1330 – 1530 Safety & Quality 
CHAIR: Corey Taylor, Universal Helicopters 
 

Waterfront ROOM 

1430 – 1530 
(last year) 
1515-1600 

PM Community Refreshment Break 
 

Waterfront ROOM 

1530 – 1730 IFR & Advanced Technology 
CHAIR: Mike Potter, Helijet International  
 

Waterfront ROOM 

1530 – 1800 
(last year) 
1600-1800 

Air Taxi & Aerial Work 
CHAIR: Todd Tkach, Synergy Aviation 
 

Waterfront ROOM 

1630  – 1730 Maintenance & Manufacturing 
CHAIR: Terry Eissfeldt, West Coast Helicopters 
 

Waterfront ROOM 

2000 – 2359 
 
(last year) 
2100-2400 

SKIDZ BAR/HAC Lounge  – Networking Opportunity 
SPONSORSHIP OPPORTUNITY 

Waterfront 
Mezzanine 

 

Princess Louisa /  
Burrard 
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FRIDAY, NOVEMBER 2  -  SAFETY FORUM  

REGISTRATION  

 
0700 – 1800 
 

Registration – All Delegates and Exhibitors  
 

VCC - West 
Level 100 

BALLROOM FOYER 

1400 - 1600 Board Voting OPEN VCC - West 
Level 100 

BALLROOM FOYER 

 
  

TRADE SHOW 
 

0700 – 1000 Trade Show – FINAL Set up  
 

VCC – West 
Level 1 

BALLROOM BC 
 

1000 – 1900 Trade Show  OPEN 
 

VCC – West 
Level 1 

BALLROOM BC 
 

 

CONFERENCE PROGRAM - HAC SAFETY FORUM 
 

0800 – 0900 Welcome Coffee  
SPONSORED BY:  
 

VCC – West 
Level 2 

FOYER 
 

0900 – 1000 Safety Program OPENING Session 
 
From Competition to Cooperation 
Evolving the Safety Culture in the Helicopter Industry 

PRESENTER: Gretchen Haskins, Chief Executive Officer, Heli-Offshore 
 

VCC – West 
Level 2 
 
 

ROOM 202 - 203 

1000 - 1030 OPENING OF TRADE SHOW HALL 
  
Networking Energy Break  
 
SPONSORED BY:  
 

VCC – West 
Level 1 

BALLROOM BC 

1030 – 11:30 TSB 10 Year Safety Study of Helicopter Accidents 
 
PRESENTER: Kathy Fox, Chair, Transportation Safety Board                       
 

  

11:30 – 1300 Safety Forum Networking Lunch in Trade Show 
 
Sponsored By: 
 

 BALLROOM BC 

1315 – 1400 HAC 23nd Annual General Meeting  
 
Presiding  Officer: Jen Norie, Chair 
Financial Officer: Brian Clegg, Treasurer 
President’s Report: Fred Jones, President & CEO 
 

VCC – West 
Level 2 

ROOM 201 

1430 – 1530 Mitigating our HR Crisis: A Panel Discussion 
 
Panelists  
Robert Donald, Executive Director, Canadian Council for Aviation & 

Aerospace (CCAA) 
 

VCC – West 
Level 2 
 
 

ROOM 202 - 203 

1530– 1600 PM Community Energy Networking Break 
 
SPONSORED BY:  
 

VCC – West 
Level 1 

BALLROOM BC 

1600 – 1700 Psychology of Rule-Breaking and Intentional Violations in Aviation Activities 
 
PRESENTERS: Gary Grass, President, Abante Intelligent Solutions Inc. 
                          & Doug Downey, President of Convergent Performance 
 

VCC- West  
Level 2  
 
  

ROOM 201 

1700 – 1900 
 
 

Chair’s Cocktail Reception & Flag Procession 
 
SPONSORED BY:  Bell Helicopter Textron Canada Ltd. 
 

VCC – West 
Level 1 

BALLROOM BC 

2100 – 2400 
 
 
 
 
 

HAC “After Hours” Event Off-Site 
 
Vancouver’s Hottest Spot & Back by Popular Demand! 
Blackbird Public House & Oyster Bar with band “ Best Night Ever” 
 
SPONSORS: 
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SATURDAY, NOVEMBER 3   

REGISTRATION 

 
0700 – 1700 
 

Registration – All Delegates and Exhibitors  
 
 

VCC - West 
Level 100 

BALLROOM FOYER 

0930 - 1700 Board Voting OPEN VCC - West 
Level 100 

BALLROOM FOYER 

 
 

1000 – 1800 Trade Show  OPEN VCC - West BALLROOM BC 
 

  

CONFERENE PROGRAM - HAC SAFETY FORUM 
 

0800 – 0900 Welcome Coffee  
 
SPONSORED BY:  

VCC – West 
Level 2 

FOYER 
 

0910 - 1000 Managing Human Error in the Workplace 

PRESENTER:  Scott Shappell, Ph.D., Professor and Chair 
Human Factors & Behavioral Neurobiology 
Embry-Riddle Aeronautical University 
 

VCC – West 
Level 2 
 

ROOM 201 
 

09:10 - 1000 Product Presentation Available VCC – West 
Level 1 

ROOM 103-104 

1000 – 1030 AM Community Energy Break 
 
SPONSORED BY:  
 

VCC – West 
Level 1 

BALLROOM BC 
 

 
1030 - 1120 

Accident Year In Review   
Recent Accidents Under Investigation & Emerging Issues 
 
PRESENTER: Kathy Fox, Chair, Transportation Safety Board (TSB) 
 

VCC- West  
Level 2 
   

ROOM 201 

1030 - 1120 Product Presentation Available 
 

VCC – West 
Level 1 

R00M 103 - 104 

1120 - 1210 Spin and Puke 
(Understanding the underlying principles associated with spatial disorientation and those things that 
influence our ability to know our orientation in space.) 

 
PRESENTER:  Scott Shappell, Ph.D., Professor and Chair 
Human Factors & Behavioral Neurobiology 
Embry-Riddle Aeronautical University 
 

VCC – West 
Level 2 
 

ROOM 202 - 203 

1120 - 1210 Product Presentation Available 
 

VCC – West 
Level 1 

R00M 103 - 104 

1215 – 1400 KEYNOTE AWARDS LUNCH 
 
SPONSORED BY: AIRBUS Helicopters Canada 
 
Airbus Safety Award, Agar Stringer and Honourary Member Awards 
 
Keynote Speaker: Laval St. Germain, Adventurer 
 

VCC – West 
Level 1 

BALLROOM A 

1400 - 1500  
 

An Hour with Transport Canada’s Director Generals: 
 
Nicholas Robinson, Acting Dir. Gen. 
Francois Collins, Acting Dir. Gen. 
& Fred Jones, HAC President & CEO 
 

VCC – West 
Level 2 

ROOM 202 - 203 

1410 - 1500 Product Presentation  Available 
 

VCC – West 
Level 1 

ROOM 103 - 104 

1500 - 1530 PM  Community Energy Break 
 
SPONSORED BY:  
 

VCC – West 
Level 1 

BALLROOM BC 
 

1530 – 1620 UAV’s – Opportunities & Challenges – Beyond Line of Sight Operations 
 
PRESENTERS: Mark Aruja, Chair, Unmanned Systems Canada 
                           & Eugene Hoeven, EH&A Aviation Management Consulting 
 

VCC – West 
Level 1 
 

ROOM 202 – 203  

1530 - 1620 Fatigue Risk Management Approaches for Small Helicopter Operations 
 
PRESENTER: Daniel Mollicone, Ph.D., Chief Executive Officer,  
Pulsar Informatics, Inc. 
 

  

1530 - 1620 Product Presentation  Available 
 

VCC- West  
Level 1  

ROOM 103 - 104 

1620 - 1800 Trade Show Closing Cocktail Reception  
AGM Reconvenes  - Board Election Results Announced 
 
SPONSORED BY:  Pratt & Whitney Canada 
 

VCC – West 
Level 1 

BALLROOM BC 
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SUNDAY, NOVEMBER 4 

TRADE SHOW  
 

0700 - 1100 Trade Show Move Out (Levy all out by 1200) 
 

  

  
 

BUSINESS SESSIONS 

 
0800 – 1100 
 

Registration 
 

VCC - West 
Level 100 

 FOYER 

0800 - 0900 Welcome Coffee 
 

VCC - West 2
nd

 floor FOYER 

0900 – 0950 HAC Group Benefits – How to Preserve Human Capital 
 
PRESENTER:  Chris Rusynyk, JLT Canada 
 

VCC - West 203 

0950 – 1010 Coffee Break VCC - West 2
nd

 floor FOYER 
 

1010 - 1100 Developing a Company Policy on Marjuana Use 
 
PRESENTER:  Steven Williams, Emond Harnden LLP 
 
 

VCC - West 203 

1010 - 1100 HAC Members and Cyber Exposures – Managing the Threat 
 
PRESENTER:  Martin Delaney JLT Canada 
 
 

VCC - West 204 

1130 - 1300 Committee Chairs, Vice Chairs & Board Members’ 
with Lunch 
 

VCC – West 202 

1600 - 1800 Post-AGM Board Meeting 
 
 

Waterfront Suite Parlour TBC 

 

PROFESSIONAL DEVELOPMENT TRAINING/WORKSHOP  

SUNDAY, NOVEMBER 4 (0830 – 1630) 

MONDAY, NOVEMBER 5 (0830 – 1200) 

 
 
Low-Level Flight Operations - Where’s the Line? 
PRESENTERS: Norbert Kilroe, Phase to Phase Powerline Services 
                          & Ken Etmanski, Vortex Helicopters Inc. 
 
Pre-Registration Required 
 

Firmont 
Waterfront 

ROOM 

 

 

 
 

 

 

 

 


