
THANK YOU TO OUR 2014 PLATINUM SPONSORS

Closing 
Speaker 

Toni Blake
BOOST Your 
“Brand” Through 
The Resident 
Experience Cycle

LEAP
Toward Your 
Professional 
Development

Opening Speaker 

Frank Miles
Laugh at Fear!

Frank Miles’s 
presentation was inspired 
by an extraordinary 
event. His exciting and 
hilarious presentation 
will inspire you to jump 
to the next level in your 

own professional development. After 20 years 
as a successful variety comedian, he died 
in a hang gliding accident and was revived 
by emergency room doctors. True courage, 
he came to realize, is not facing death in 
daredevil pursuits—true courage is facing life. 

Amazing  
Discounts

on Management 
Company Group 

Registrations

Save
5 to 15%

Reserve Your Hotel Room via the link  
on the FAA Website or you may call 
1-800-445-8667. Mention the code  
FAA when making your reservation. 
Room rate is $189 for a Single or Double.

What’s Included?
Entrance to seven education 
sessions on Fair Housing, 
Human Resources, Resident 
Retention, Customer Service, 
Marketing, Legal Panel, 
Industry Forecast, plus 
more…

•		Coffee	&	Breakfast	Pastries	
Each Morning

•		Lunch	Both	Days

•			Thursday	Evening	
Reception

JOIN US AT THE 2014 FAA EDUCATION 
CONFERENCE & TRADE SHOW
Hilton Orlando • Orlando, Florida • October 22–24, 2014

JUMP ON A $30 SAVINGS
By Registering Online 

at www.faahq.org


