CAPS CAPS EXpress

Complete the CAPS designation in just 4 days!
Thursday, November 29, 2012 through Sunday, December 2, 2012

CAPS Express will be instructed by Alex Jackiw CAPS, CPM.
Alex Jackiw is the Managing Director, Client Services for McKinley, Inc., and is
the incoming Chairman of the Board for NAA. She is an Assistant Professor at
Ball State University in the Residential Property Management program. Alex is

also a licensed real estate broker and holds the Certified Property Manager
(CPM®) and CAPS® designations. She has a Master’s Degree in Education.

Tuition for NAA Region IX members is only

Epucation
| INsTITUTE

$1,499!

INATIONAL APARTMENT
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The Certified Apartment Property Supervisor (CAPS) designation was developed for
Regional/District Managers, Maintenance Directors, Mid-Upper Level Management, Marketing
Directors, and those aspiring to move to that level.

Industry experience requirement is either CAM®, ARM®, RAM® with 2 years of apartment
management experience OR a Property Supervisor with 2 years of multi-site experience.

CAPS Training Includes:

« Legal Responsibilities

« Financial Management

« Property Performance Management
« Property Evaluation & Due Diligence

« Effective Leadership

Sponsored by:

CAPS Express will be held at the Apartment Association of Greater Orlando’s Training center.
To register or for more information please contact the AAGO Education Department at
407-644-0539, education@aago.org, or fax this form back to 407-644-6288 with your details.
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