2017 FLORIDA APARTMENT ASSOCIATION ANNUAL CONFERENCE & TRADE SHOW
OCTOBER 11-13, 2017 DISNEY'S CONTEMPORARY RESORT, LAKE BUENA VISTA

‘.rDlsney S long standlng reputatlon for quallty

= 2 2 0 - ~~ service is not just magic; it is built on a sound
I, ‘service philosophy consistently applied.
\ |§N —Attendees will hear from a Disney Institute

A INSTITUTEY speaker how they can use Disney principles
= - in their own companies and communities.

Yvonne Camus,asutcessfﬁT/ eam
member in Dlscovery Channel’s
__ Eco Challenge adventurerace,
- believes ordmary people can - -
_achieve extraordinary things.
—Her rookie team-of amateur
~ athletes used- communication
_—skills, respect for one another, and
: practlcal savvy to become the first
, mexperlenced team to complete
~the gruelmg competltlon. ———

REGISTER ONLINE AT FAAHQ.ORG




