
Disney’s long-standing reputation for quality 
service is not just magic; it is built on a sound 
service philosophy consistently applied. 
Attendees will hear from a Disney Institute 
speaker how they can use Disney principles 
in their own companies and communities.

Yvonne Camus, a successful team 
member in Discovery Channel’s 
Eco Challenge adventure race, 
believes ordinary people can 
achieve extraordinary things. 
Her rookie team of amateur 
athletes used communication 
skills, respect for one another, and 
practical savvy to become the first 
inexperienced team to complete 
the grueling competition. 
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