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Requirements
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Requires employers to electronically submit:

– Tax Returns (DE 9, DE 3HW, DE 3D)

– Wage Reports (DE 9C, DE 3BHW)

– Payroll Tax Deposits (DE 88)

January 1, 2017 

Employers with 10 or 
more employees.

January 1, 2018

All remaining 
employers.

January 1, 2019

Non-compliance 
penalties begin.



e-Services for Business Enrollment 
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33% increase since January, 2016
Data includes Non-IHSS employers and Payroll Agents
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DE 88 Payment Receipts
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Return Receipts

0.0%

10.0%

20.0%

30.0%

40.0%

50.0%

60.0%

70.0%

80.0%

Returns Filed in Q1-16 Returns Filed in Q2-16 Returns Filed in Q3-16 Returns Filed in Q4-16 Returns Filed in Q1-17

36.1% 34.1%
32.2%

30.5%
27.3%

63.9%
65.9%

67.8%
69.5%

72.7%

Paper Electronic



Marketing Efforts
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• DE 1245R Outreach and Postcard reminders

• DE 1245C - Notification Letter (0-9 EEs) 

• Associations & Chambers

• e-Services for Business User Guide

• IVR updates 

• Social Media and ListServ
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Questions?


