
Thursday, Jan. 14, 2016 
8:00am-12:00pm

This one-day workshop is grounded in the Five Common Principles 
of Interactivity. We utilize these principles to uncover how siple 
working with others can be. The skills learned will allow you to 

have better relationships with colleagues and subordinates. We will 
identify where you as a manager should spend the lion share of your 

time in:
•Development

•Establishing the team culture
•Setting good examples as a leader

This workshop is appropriate for those who manage people, Project 
Managers, Service Managers, Team Leaders and Office Managers.

Leveraging Complementary 
Skills and Style of Your Team 

(SVC 320) NEW!

Registration
ONLINE:     www.mca.org
EMAIL:       Laurie Leonard at
                   lleonard@mca.org 
 FAX:          630.655.3287
 PHONE:    312.384.1220 
 MAIL:        MCA Chicago
                  7065 Veterans Blvd. 
                  Burr Ridge, IL 60527

Confirmation will be sent prior to class date.

      Please check here if 
you require accommodations under the 
American with Disabilities Act

MCA Chicago occasionally videotapes, records or 
photographs at educational offerings for the purpose 
of responsibly promoting the association and/or at-
tendance at future programs. By  attending this class 
you agree to allow us to use your name and likeness
for such purposes

Name(s):_____________________________________________________________________________________
Company:____________________________________________________________________________________
Address:_____________________________________________________________________________________
Phone:_______________________________________ Fax:___________________________________________
Email:________________________________________________________________________________________

MCA Construction Education Institute ®, Burr Ridge

Rich Hudson


