
 
BC School Counsellors Association (BCSCA) Interview Questions: 
Responsible and Problem Gambling Program 
 
Editor’s note: Our BCSCA Executive member for Pro D, Alexia Spenser, met with represenatives 
from the BC Responsible and Problem Gambling Program.  Here is her report: 

 
1) Can you tell us when this program was developed and which 

populations you serve? 
The Program started in 1997. We serve everyone in BC.  Clinical services are free, 
confidential and offered to anyone who has a problem with gambling or anyone affected 
by someone else’s gambling.  
 
Prevention Services are also free of charge. We provide education, information and 
workshops to all groups. School presentations span Grades 5 – 12; we also offer 
education and information to every population from young adults to older adults through 
brochures, workshops, community booths, etc.  We have cultural specialists that work 
with different cultural groups and we work with any group to meet their time and 
messaging needs. 

 
2) How relevant is problem gambling with our children/youth? 

It is very relevant. Many people don’t realize that youth are gambling. Research from 
2007 shows that although 43% of youth gamble for money, parents believe that only 
13% do.  We suspect the number of youth gambling is higher than 43% currently. 
Parents, teachers and administrators generally don’t consider gambling an issue, so 
they aren’t discussing the risks involved in gambling like they would substances (56% 
of parents “report that they “rarely” or “never” discuss gambling-related issues with their 
teen in BC”). We know that the average age for youth to start gambling is 13. People 
who have had a problem with gambling report starting as early as age 10. 

Research shows that youth believe that “practice can improve their chances of winning, 
and they can win at gambling if they know what they are doing” (Decode, 2008). This is 
concerning, because youth have misconceptions about gambling that significant adults 
in their life aren’t correcting. In fact, many youth gamble at home with their family, as 
well as at school with friends. Many parents (67%) still buy their children lottery tickets 
and scratch and win tickets, even though you must be 19 to take part in these activities.  
 
Youth are gambling more often then they are using alcohol, drugs, or cigarettes, but 

awareness about the risks is not as high. 
 
3) Which services does your program provide and how do you reach 

children/ youth? 
We provide education and awareness to youth starting in Grade 5 and offer 
programming all the way to Grade 12. We also have some innovative programming for 
young adults, as well as adults and older adults.  All of our programming is flexible and 
works within the time restraints of the group offering it.  We try to tailor our 
messaging/programming to meet your group’s needs. We also have handouts that 
explain how each of our programs meets the Prescribed Learning Outcomes for each 
subject/grade. 
 
For youth in school, we offer the following: 



Gr. 5/6: Know Dice  
Gr.7: Know Bettor 
Gr. 8/9: Betting on You 
Gr. 10: Betting on Your Future 
Gr. 11/12: Betting on Your Future Years 
We also have a Law and Marketing component for Gr. 11/12.  
 
We offer Gam_iQ in Schools – this is a peer-based program where we train some 
volunteer students to staff a booth with us. We use an app on an iPad to ask students 5 
quick questions. The intent is to raise awareness about the risks involved in gambling 
and where to get help if a problem exists. 
   
We also offer Student Leadership/Peer training. This workshop runs over 7 hours, and 
ties in nicely with other skills taught to this group. The workshop can be broken up into 2-
3 hour sessions; 2-3.5 hour sessions; or 1-7 hour session. We provide certificates and 
lunch/snacks if it runs over the lunch hour or after school. This teaches student 
leaders/peer counsellors to talk to their peers about the risks involved and where to get 
help if a problem with gambling is suspected. 
 
Lastly, we have training for teachers, counsellors, PACs and school administrators. 
 
If students are not in school, we also work with youth outreach workers or alternative 
programs to offer similar information and awareness to youth at risk. 
 
To reach children under the age of 10, we work with parents using education and 
awareness. 
 
We also have counsellors who specialize in art and play therapy for young children 
affected by someone else’s gambling. 

 
4) Does your program visit schools and what types of presentations do 

you offer? 
Please see the answer to Question 3. 

 
5) How do youth/parents access your services?  

Anyone can access any of our services by calling the BC Problem Gambling Help Line at 
1.888.795.6111. It is free, confidential, and available 24 hours per day, 7 days per week 
in multiple languages. You do not need to have a problem with gambling. You can call to 
ask for a presentation or for more information about our program’s services. 
 

6) How many youth/parents/counsellors access your services? 
I don’t have a specific statistic on the exact number of youth, parents and counsellors 
specifically that access our services.  
 
In Prevention, we delivered 3504 presentations last year (2012) and 81,992 British 
Columbians received prevention services. We do offer specialized training for 
counsellors, as well as parent information sessions. We are always happy to come to 
any PAC meeting to talk about our services and/or how to talk to youth about gambling.   
 
For Clinical Services, 4212 calls were received by the Help Line (2012); 2629 referrals 
for counselling were made; 8288 sessions were delivered; 2071 people received 
counselling; and 240 people attended the Discovery Day Treatment Program. 



Unfortunately, we don’t keep specific clinical stats on how many counsellors, youth or 
parents access our services specifically. 

 
7) What are the warning signs of problem gambling in children/youth? 

The following is a list of possible warning signs of youth problem 
gambling. No one sign can determine a problem. 

 Pays more attention than normal to sports scores, and may become agitated 
over certain game results 

 Knows the point spread on games 

 Prefers gambling to other activities 

 Asks parents to place bets for them or wants to pick 6/49 numbers 

 Boasts about winning and talks about gambling 

 Shows off new clothes or other purchases 

 Steals money or sells valuables 

 Refuses to explain behaviour or lies about it 

 Has frequent emotional highs and lows (mood swings) 

 Skips school, forgets about homework, or has failing grades 

 Seeks to gamble with friends and/or parents 

 Lies about where they are going 

 Shows an interest in parent’s or siblings’ gambling activities 

 Enjoys watching gambling on TV (such as Texas Hold’em) 

 Possesses cards, lottery tickets, sports betting sheets, IOU’s, etc. 

 Is a high frequency video game player, especially enjoying computer/video 
simulated gambling-type games 

 Carries unusually large amounts of cash 

 
8) What can friends and parents do help?  

The most important thing friends can do is not to pressure anyone into gambling. 
If they are concerned about a friends gambling, they should talk to a teacher, 
parent or counsellor they trust. They can also provide their friend with the BC 
Problem Gambling Help Line number: 1.888.795.6111. 

 
Parents can do many things: 
1. Talk to your child about the risks involved in gambling. Find the right time to 

have the conversation (try to bring it up naturally during a fundraiser at 
school, an ad on TV, etc.) Encourage them not to gamble until they are 19. 

2. Ask questions and listen to your child’s attitude around gambling. This could 
be a good opportunity to dispel any misconceptions they have about 
gambling. 

3. Be specific and concrete when you talk about gambling. Make sure they 
understand it does not just involve games at the casino. Youth often talk 
about “betting,” not “gambling.” Let your children know that betting isn’t a way 
to make money or to escape problems. 

4. Be clear about your own values. Parents are important role models for their 
children. Kids are quick to spot discrepancies between what you say and 
what you do. Demonstrate your values by the way you live. Let youth know 
that if you gamble, it is from a conscious, informed position.  

5. Arrange for one of our Prevention Specialists to come to the next PAC to talk 
about gambling (or to a sports meeting, community event, etc.). 

6. If you are concerned about your child’s or your own gambling, call the BC 
Problem Gambling Help Line at 1.888.795.6111. 



 
9) How does problem gambling relate to other addictions youth face? 

Youth gamble more than they drink, use drugs, or cigarettes. The only difference 
is that we are not talking to our youth about gambling like we do these other 
substances. The 2008 Adolescent Health Survey also suggests “youth who 
gambled in the past year were more likely than their peers who had not gambled 
to have tried alcohol or smoking. The more forms of gambling youth engaged in, 
the greater the likelihood that they had ever smoked or drank alcohol” (p. 52). 
 
Problem gambling among youth has also been shown to result in increased 
delinquency and crime, disrupted relationships, negative school performance and 
work activities. These youth have a preoccupation with gambling, sacrificing 
school, work, and personal relationships in order to maintain this behaviour. They 
are also more likely to contemplate suicide. 

 
10) What type of gambling is popular in this age group?  

Cards, lottery, sports pools, internet/online gambling, and “head to head” betting. 

 
What can youth faced with this challenge do to help themselves? 
Talk to someone they trust and feel safe with. They can call the BC Problem Gambling 
Help Line at 1.888.795.6111. All services are free and confidential.  

 
12) How is your program funded and do you rely on a volunteer base? 
Our program is funded by the BC Provincial Government. We do not rely on volunteers, 
as our Program is fully funded. Our counsellors are registered and all have Master’s 
degrees in Counselling. 

 
13) Can you give some anecdotes/examples of children or youth who have 
gotten into trouble with betting? (to gain a more humanistic sense of how 
this progress) 
One of the most impactful stories is from a young man in Ontario. He developed a 
serious problem with gambling. It got so bad, he could not see a way out. He decided to 
commit suicide by jumping off a bridge. He did not die, but broke his back and now uses 
a wheelchair as a paraplegic. His story is in one of the movies available to show youth. 
 

14) How can school counsellors best support students with these 
challenges? 
School counsellors often have great relationships with the youth they work with. They 
can start to ask about “betting” or gambling in casual conversation.  Asking directly if 
someone has a problem is less helpful; bringing the topic up in casual conversation is 
much more effective, especially with youth (i.e. asking how youth spend their time, the 
types of activities they like to do, etc.).  

 
They can also ask our Prevention Team to present to the school, the PAC, or to their 
counselling team – or they can attend one of the community trainings we offer. The key 
is to be informed and to put gambling on their radar for issues youth are dealing with. 
Thank you for helping us to do that! 

 
 


