
 

Survey: 2nd Annual Education Institute - Ian Hill - April 26, 2013

Report: Default Report

Survey Status Respondent Statistics Points Summary 

Status: Closed

Deploy Date: 04/29/2013

Closed Date: 05/07/2013

Total Responses: 72

Completes: 70

Partials: 2

No Points Questions used in this survey.

 

 

 

 

 

 

1. How would you rate the session, 2nd Annual Education Institute with Ian Hill, overall?

        Responses Percent

Excellent: 45 62.5%

Very Good: 26 36.11%

Average: 1 1.39%

Below Average: 0 0%

Poor: 0 0%

  Total Responded to this question: 72 100%

  Total who skipped this question: 0 0%

  Total: 72 100%
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2. How would you rate the length of the session?

        Responses Percent

Excellent: 31 43.06%

Very Good: 30 41.67%

Average: 11 15.28%

Below Average: 0 0%

Poor: 0 0%

  Total Responded to this question: 72 100%

  Total who skipped this question: 0 0%

  Total: 72 100%
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3. The session provided me with new information and skills.

        Responses Percent

Strongly Agree: 43 59.72%

Agree: 28 38.89%

Disagree: 1 1.39%

Strongly Disagree: 0 0%

  Total Responded to this question: 72 100%

  Total who skipped this question: 0 0%

  Total: 72 100%
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4. I learned what I expected to learn.

        Responses Percent

Strongly Agree: 32 44.44%

Agree: 39 54.17%

Disagree: 1 1.39%

Strongly Disagree: 0 0%

  Total Responded to this question: 72 100%

  Total who skipped this question: 0 0%

  Total: 72 100%

SurveyMethods.com Page 4



  
5. One of the objectives of IPRA's educational opportunities is to provide attendees with tools that they are comfortable with 
and can implement immediately. Was this objective met for you? 

        Responses Percent

Yes: 60 83.33%

Somewhat: 12 16.67%

No: 0 0%

Additional Comments: 6 8.33%

  Total Responded to this question: 72 100%

  Total who skipped this question: 0 0%

  Total: 72 100%

5. One of the objectives of IPRA's educational opportunities is to provide attendees with tools that they are comfortable with and can 
implement immediately. Was this objective met for you? 

Response Comments

1 This is hard because I didn't know the work that would follow

2 Ian was outstanding!

3 Looking forward to the follow-up materials too.

4 Re:question #4 I learned much more than I expected!!!

5 my favorite part is the 30 day extended learning opportunities.

6 wish it was longer 
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6. How would you rate THE CONTENT OF Ian Hill's presentation?

        Responses Percent

Excellent: 38 54.29%

Very Good: 28 40%

Average: 4 5.71%

Below Average: 0 0%

Poor: 0 0%

Not Applicable: 0 0%

Additional Comments: 2 2.86%

  Total Responded to this question: 70 97.22%

  Total who skipped this question: 2 2.78%

  Total: 72 100%

6. How would you rate THE CONTENT OF Ian Hill's presentation?

Response Comments

1 Great surprise to find out we have access to information on the web too.

2 The afternoon material was fantastic and more time was needed for Ian to inculcate the ideas into the audience. The morning session 
was disappointing in that it was "common sense" stuff.
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7. How would you rate THE DELIVERY OF Ian Hill's presentation?

        Responses Percent

Excellent: 43 61.43%

Very Good: 24 34.29%

Average: 3 4.29%

Below Average: 0 0%

Poor: 0 0%

Not Applicable: 0 0%

Additional Comments: 11 15.71%

  Total Responded to this question: 70 97.22%

  Total who skipped this question: 2 2.78%

  Total: 72 100%

7. How would you rate THE DELIVERY OF Ian Hill's presentation?

Response Comments

1 Very straight to the point, no beating around the bush.

2 At times we couldn't see or hear him because we lost connection

3 He was engaging and kept your attention the whole day.

4 Very engaging!

5 Awesome!

6 Very energetic and engaging

7 He was very upfront and "in your face", which sometimes can turn people off. I, however, like that approach and felt he connected well 
with the audience.

8 Appreciate his enthusiasm, but could do without the rhetorical "Am I right, or am I wrong folks?" constant question.

9 the sweat pants were a nice touch!

10 One of the best speakers in the industry.

11 it was long but he definitely kept my attention because you never knew what he was going to say next
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8. How would you rate the location (Oak Brook, Illinois)?

        Responses Percent

Excellent: 33 47.14%

Very Good: 28 40%

Average: 9 12.86%

Below Average: 0 0%

Poor: 0 0%

Additional Comments: 3 4.29%

  Total Responded to this question: 70 97.22%

  Total who skipped this question: 2 2.78%

  Total: 72 100%

8. How would you rate the location (Oak Brook, Illinois)?

Response Comments

1 I like how we were spread out at the tables. So many conferences and seminars I go to and they jam us together with no elbow room. 
Made it very confortable.

2 Attended in Huntley

3 I was at Huntley and they were very hospitable.
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9. How would you rate the facility (DoubleTree Hotel)?

        Responses Percent

Excellent: 28 40%

Very Good: 28 40%

Average: 14 20%

Below Average: 0 0%

Poor: 0 0%

Additional Comments: 12 17.14%

  Total Responded to this question: 70 97.22%

  Total who skipped this question: 2 2.78%

  Total: 72 100%

9. How would you rate the facility (DoubleTree Hotel)?

Response Comments

1 it was freezing cold in there. Other than that...great

2 Room was chilly

3 it was very cold in the room

4 The food was outstanding. I have dietary concerns (gluten free). Their menu selection was such that all could eat VERY WELL :)

5 The room was cold

6 the sink in the bathroom was missing soap

7 room was very cold

8 Attended in Huntley

9 The facility was slightly on the chilly side

10 Huntley location worked great.

11 Room was COLD!

12 The temperature of the room was too cold.
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10. How would you rate the lunch that was provided?

        Responses Percent

Excellent: 29 41.43%

Very Good: 30 42.86%

Average: 11 15.71%

Below Average: 0 0%

Poor: 0 0%

Additional Comments: 4 5.71%

  Total Responded to this question: 70 97.22%

  Total who skipped this question: 2 2.78%

  Total: 72 100%

10. How would you rate the lunch that was provided?

Response Comments

1 Very nice selection

2 Outstanding!

3 Attended in Huntley

4 The food options were great, as well as the quality of the food.
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11. Please share any additional comments.

        Responses Percent

Responses: 23 100%

  Total Responded to this question: 23 31.94%

  Total who skipped this question: 49 68.06%

  Total: 72 100%

11. Please share any additional comments.

Response Response Text

1 LOOING FORWARD TO THE NEXT 30 DAYS.

2 Amazing educational day. I'm so glad I was able to participate. Thank you for arranging.

3 This was an excellent opportunity and I appreciate the Association and Foundation bringing this to our group.

4 A great workshop and value to the members. It is a shame it was not more well attended. I would be interested in why people did not 
participate as well so future thoughts and plans could be made to provide value to the mass of our membership.

5 Session seemed to drag in the afternoon.

6 Too bad more members did not take advantage of this outstanding opportunity!

7 Thank you!

8 I was really pleased with the entire seminar. I would recommend Ian Hill to colleagues and I am interested to see who you bring in for 
2014! Thanks!

9 I walked away with a ton of ideas.... I took over 10 pages of notes!

10 This was a great workshop. However, I did not receive the email that we were scheduled to receive this morning from Ian.

11 Bang for buck was superior! Thank you. I donated a bit to the foundation - would have liked to see a foundation display out in the 
lobby, with pics (showing "impact")....maybe some donation envelopes? Perhaps I missed it? Thanks for all you do.

12 Overall it was an outstanding event and learning experience! Great Job!

13 Ian was one of the best speakers I have seen in a long time. He should be your keynote for next conference

14 Great training! Thanks to the IPRA staff for putting together such a great learning opportunity!!

15 I wish more people could've attended. There should have been more of a description and more communication about what the event 
was. Besides the little post card that went out (and those typically get lost and then forgotten about) and a mention at a meeting, I 
didn't know much about it. I think a lot of people could've benefited from this event.

16 I usually do not rate everything as "excellent." However, I can say that in this case, everything truly was excellent. This was the best 
training I have attended in my 25 years of public service. Thank you!!

17 You may want to issue a follow-up survey in a month when the participants have completed the "homework" tasks Ian has assigned 
and makes sure he follows through with the information he had promised to deliver on the website for us.

18 I am looking forward to the next 30 days -- I like the concept of carrying the training forward.

19 awesome job! Thank You IPRA.

20 This was one of the best sessions I have attended, EVER! He made a lot of sense and I appreciate his passion for our field and for 
continuous improvement. I also appreciate the tools he is providing for the next 30 days to ensure we make a change. I have already 
shared the information from Friday and am poised to share the information from the website as well. Bring Ian back again, perhaps for 
conference?

21 Had some buffering issues so we did miss some of the presentation but nothing catestrophic, just was frustrating when it happened at 
a time of key information. Could not see the flip chart when referencing it, possibly another camera for this. Could not hear the 
comments from the group, possibly a roaming microphone. we had an opportunity to text in comments or questions, possibly a handout 
to all attendees at satelite locations with steps to do that. Great first attempt, will do again!!!

22 When you start an institute series, you wwant to hit a home run right out of he box. Witth Ian Hill, IPRA hit it out of the park. Great job 
worth every penny. The follow up services with Ian's group is a wonderful value added activity. Brian Sullivan CPRP

23 Great workshop. Wish a lot more people had been there to hear Ian's message.
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